
SCENE 18 · NUMBER 7
A1

Anna is calling
Your phone rings: Anna. She’s learning English too, because she has a new job 
in the capital, not far from you. And she wants to know everything: your flat, 
the town, the neighbours. You describe Jack: tall, brown eyes, curly black 
hair... and stop. The boy in the photo.

147 Words   ·   5 Exercises   ·   Duration: 15 min.

Photos on the wall English
Read & listen online

LEARNING GOAL

I can say how I am on the phone, describe my flat and my town, 
and describe what people look like.

Anna = ■     Lena (Lukas) = ○

The phone rings. Anna from Hamburg is calling.

■ Hello! How are things in Millbrook?

○ Anna! Fine, thank you. And with you?
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■ Fine too. I have a new job in London.

○ In London? Then you are not far away.

■ What is the flat like?

You look over at the bathroom door.

○ Small, but nice. There’s a yellow sofa in the bathroom.

■ In the bathroom? Why?

○ A long story.

■ What is the town like?

○ A small old town with a river. There’s a café downstairs. A 

different cake every day.

■ You really do love cake!

■ What are the neighbours like?

○ Anne is short, wears glasses and knows everything. Probably 

your number too.

■ Everything?

○ Everything. May owns the café. She always gives me food.

■ Who else lives there?

You stop. You think of the photo on Anne's wall.
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○ Jack. A musician. He’s tall. He has brown eyes and black curly 

hair. Wait! The boy in the photo!

■ Hello? Are you still there?

○ Sorry, Anna. I’ll call later!

Vocabulary

DOING THINGS

learn learn

THE BODY

eye eye

hair hair (on the head)

COLOURS

brown brown

SMALL WORDS

because because

always always

LIFE AND WORK

job job

PLACES IN TOWN

town town

river river

WHAT THINGS AND PEOPLE ARE LIKE

beautiful beautiful

long long
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tall tall, for a person; high, for a level or 
position
A person is tall. A high window is a window 
in a high position.

curly curly

HERE AND THERE

next to next to

EVERYDAY THINGS

story story

glasses glasses

LISTENING & UNDERSTANDING

L1) WHO SAYS IT

Read the dialogue again. Who says these words? Tick the 

right person.

1 Hello! How are things in Millbrook?

A Lena

B Anna

2 You really do love cake!

A Lena

B Anna
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L2) WHAT DOES IT MEAN

Tick the right English meaning.

1 Fine too. I have a new job in London.

A Hello? Are you still there?

B Fine too. I have a new job in London.

C In the bathroom? Why?

2 What are the neighbours like?

A What are the neighbours like?

B In London? Then you are not far away.

C Hello! How are things in Millbrook?

L3) HOW DO YOU SAY IT

Tick the right English sentence.

1 What is the flat like?

A Hello! How are things in Millbrook?

B Anna! Fine, thank you. And with you?

C What is the flat like?
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2 Who else lives there?

A Who else lives there?

B Hello! How are things in Millbrook?

C A long story.

L4) PUT THE WORDS IN ORDER

Write the words in the right order on the line.

1 town What is like? the

2 Are you Hello? there? still
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L5) WHAT HAPPENS FIRST

Number the lines in the order they come in the scene.

Anna! Fine, thank you. And with you?

Hello? Are you still there?

What is the flat like?

What is the town like?

What are the neighbours like?
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SCENE 18 · WORDS
A1

Anna is calling
Anna is calling

4 Exercises   ·   Duration: 10 min.

Photos on the wall English
Read & listen online

learn
learn

job
job

beautiful
beautiful

long
long

story
story

town
town

next to
next to

river
river

glasses
glasses

tall
tall, for a 

person; high, 
for a level or 

position

brown
brown

eye
eye
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Words

FROM THE SCENE

learn learn

because because

job job
Fine too. I have a new job in London.

beautiful beautiful

long long
A long story.

story story
A long story.

town town
What is the town like?

next to next to

river river
A small old town with a river. There’s a café 
downstairs. A different cake every day.

glasses glasses
Anne is short, wears glasses and knows 
everything. Probably your number too.

always always
Everything. May owns the café. She always 
gives me food.

tall tall, for a person; high, for a level or 
position
Jack. A musician. He’s tall. He has brown 
eyes and black curly hair. Wait! The boy in 
the photo!

brown brown
Jack. A musician. He’s tall. He has brown 
eyes and black curly hair. Wait! The boy in 
the photo!

eye eye
Jack. A musician. He’s tall. He has brown 
eyes and black curly hair. Wait! The boy in 
the photo!
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curly curly
Jack. A musician. He’s tall. He has brown 
eyes and black curly hair. Wait! The boy in 
the photo!

hair hair (on the head)
Jack. A musician. He’s tall. He has brown 
eyes and black curly hair. Wait! The boy in 
the photo!

NEW WORDS

beard beard
This is a beard.

blue blue
The chair is blue.

VOCABULARY & COMMUNICATION

W1) WHAT DOES IT MEAN?

What does it mean?

1 learn

A black

B love

C learn

2 because

A December

B because

C order
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3 glasses

A have

B glasses

C blue

4 story

A story

B long

C June

5 eye

A second (ordinal)

B March

C eye

6 tall

A meat

B under

C tall, for a person; high, for a level or position
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W2) COMPLETE THE CONVERSATION

Fill the gaps with the words from the box.

How   Fine   phone   Anna

The _______________ rings. Anna from Hamburg is calling.

Meaning: The phone rings. Anna from Hamburg is calling.

Fine   phone   Anna   How

Hello! _______________ are things in Millbrook?

Meaning: Hello! How are things in Millbrook?

Anna   How   phone   Fine

_______________! Fine, thank you. And with you?

Meaning: Anna! Fine, thank you. And with you?
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Anna   phone   How   Fine

_______________ too. I have a new job in London.

Meaning: Fine too. I have a new job in London.

London   Anna   How   phone

In _______________? Then you are not far away.

Meaning: In London? Then you are not far away.
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W3) WHO’S THIS? BROWN EYES AND BLACK HAIR.

Fill the speech bubbles.

Hmm   short   Brown   Jack

Nicky: Who’s this? _______________ eyes and black hair.

Lena: It’s _______________!

Nicky: No! He’s _______________ and he’s got a beard!

Lena: _______________ ... It’s a dog!

Meaning: 1. Who’s this? Brown eyes and black hair.

2. It’s Jack!

3. No! He’s short and he’s got a beard!

4. Hmm ... It’s a dog!
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W4) COMPLETE THE CONVERSATION

Fill the gaps with the words from the box.

Fine   Anna   phone   How

The _______________ rings. Anna from Hamburg is calling.

Meaning: The phone rings. Anna from Hamburg is calling.

Fine   Anna   phone   How

Hello! _______________ are things in Millbrook?

Meaning: Hello! How are things in Millbrook?

Fine   phone   Anna   How

_______________! Fine, thank you. And with you?

Meaning: Anna! Fine, thank you. And with you?
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How   phone   Fine   Anna

_______________ too. I have a new job in London.

Meaning: Fine too. I have a new job in London.

London   How   phone   Anna

In _______________? Then you are not far away.

Meaning: In London? Then you are not far away.
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SCENE 18 · GRAMMAR A1
have got, has got, long 
hair
Describing someone’s appearance

6 Exercises   ·   Duration: 20 min.

Photos on the wall English
Read & listen online

Describing someone’s appearance

Use have got/has got for appearance: Jack has got brown eyes, 

Anne has got glasses. With I/you/we/they,  use have; with he/

she/it, use has.

Head hair is normally uncountable: long hair, black curly hair. 

Individual hairs are countable: a grey hair on the jacket. Eyes and 

glasses are plural.

For a characteristic use be and an adjective: Jack is tall, Anne is 

short. English adjectives do not change with the person’s sex or a 

plural subject.
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Form Example Meaning

has Jack has got brown eyes. Describe Jack’s eyes.

have I have got long hair. Describe your hair.

hair Jack has got black hair. Describe hair as an uncountable 
amount.

short Anne is short. Describe Anne’s height.

have They have got glasses. Describe more than one person 
with glasses.

hair There’s a grey hair on my 
jacket.

Refer to one individual cat hair.

Jack has got brown eyes.

Describe Jack’s eyes.

I have got long hair.

Describe your hair.

Jack has got black hair.

Describe hair as an uncountable amount.

Anne is short.

Describe Anne’s height.

They have got glasses.

Describe more than one person with glasses.

There’s a grey hair on my jacket.

Refer to one individual cat hair.
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GRAMMAR

G1) NOTICE THE PATTERNS

Underline the form described in this unit.

1 Jack has got brown eyes.

Meaning: Describe Jack’s eyes.

2 I have got long hair.

Meaning: Describe your hair.

3 Jack has got black hair.

Meaning: Describe hair as an uncountable amount.

4 Anne is short.

Meaning: Describe Anne’s height.

5 They have got glasses.

Meaning: Describe more than one person with glasses.
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6 There’s a grey hair on my jacket.

Meaning: Refer to one individual cat hair.

G2) CHOOSE THE FORM

Choose the right word for the gap.

1 Jack ______ got brown eyes.

A have

B is

C has

Meaning: Describe Jack’s eyes.

2 I ______ got long hair.

A has

B have

C am

Meaning: Describe your hair.
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3 Jack has got black ______.

A hairs

B a hair

C hair

Meaning: Describe hair as an uncountable amount.

4 Anne is ______.

A shortly

B short

C shorts

Meaning: Describe Anne’s height.

5 They ______ got glasses.

A is

B have

C has

Meaning: Describe more than one person with glasses.
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6 There’s a grey ______ on my jacket.

A hair

B hairs

C hairing

Meaning: Refer to one individual cat hair.

G3) COMPLETE A SHORT MESSAGE

Fill the gaps with the words from the box.

have   has

Jack _______________ got brown eyes.

Meaning: Describe Jack’s eyes.

has   have

I _______________ got long hair.

Meaning: Describe your hair.
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hairs   hair

Jack has got black _______________.

Meaning: Describe hair as an uncountable amount.

shorts   short

Anne is _______________.

Meaning: Describe Anne’s height.

has   have

They _______________ got glasses.

Meaning: Describe more than one person with glasses.
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hairs   hair

There’s a grey _______________ on my jacket.

Meaning: Refer to one individual cat hair.

G4) BUILD USEFUL SENTENCES

Put the words in order.

1 Jack got brown eyes. has

Meaning: Describe Jack’s eyes.

2 long I got have hair.

Meaning: Describe your hair.
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3 black has Jack got hair.

Meaning: Describe hair as an uncountable amount.

4 short. Anne is

Meaning: Describe Anne’s height.

5 glasses. have They got

Meaning: Describe more than one person with glasses.

6 hair There’s on my a grey jacket.

Meaning: Refer to one individual cat hair.
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G5) WHAT WOULD YOU SAY?

Choose the right words for the situation.

1 Describe Jack’s eyes. You say:

A Jack has got brown eyes.

B Jack have got brown eyes.

2 Describe your hair. You say:

A I has got long hair.

B I have got long hair.

3 Describe hair as an uncountable amount. You say:

A Jack has got black hairs.

B Jack has got black hair.

4 Describe Anne’s height. You say:

A Anne is shorts.

B Anne is short.
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G6) CONNECT MESSAGES AND MEANINGS

Match the pairs.

1 They have got 

glasses.

A Describe Jack’s eyes.

2 I have got long hair. B Describe hair as an uncountable 

amount.

3 Anne is short. C Describe Anne’s height.

4 There’s a grey hair 

on my jacket.

D Refer to one individual cat hair.

5 Jack has got black 

hair.

E Describe more than one person 

with glasses.

6 Jack has got brown 

eyes.

F Describe your hair.
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