
SCENE 37 · NUMBER 7
A1

The next appointment
You call the practice. A very fast receptionist wants your name, spelled, your 
date of birth, your address and your phone number. The first free appointment 
is on the 27th. That is in two weeks.

ANSWER KEY

LISTENING & UNDERSTANDING

L1) WHO SAYS IT: 1c, 2a

L2) WHAT DOES IT MEAN: 1b, 2b

L3) HOW DO YOU SAY IT: 1a, 2c

L4) PUT THE WORDS IN ORDER: Date of birth? Address and phone 

number?, I hear everything. The walls are thin.

L5) WHAT HAPPENS FIRST: 1: 31254

Words: The next appointment

VOCABULARY & WRITING

W1) WHAT DOES IT MEAN?: 1a, 2b, 3a, 4c, 5a, 6c
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W2) COMPLETE THE CONVERSATION: 1: Dr, 1: Slowly, 1: course, 1: 

head, 1: first

W3) HELLO. I NEED AN APPOINTMENT WITH THE DOCTOR.: 1: 

need, 2: First, 3: Milo, 4: cat

W4) COMPLETE THE CONVERSATION: 1: Dr, 1: Slowly, 1: course, 1: 

head, 1: first

Grammar: must, don’t have to, mustn’t

GRAMMAR

G1) NOTICE THE PATTERNS: 1) call, 2) has, 3) to, 4) don’t have to, 

5) mustn’t, 6) have

G2) CHOOSE THE FORM: 1a, 2b, 3c, 4c, 5c, 6c

G3) COMPLETE A SHORT MESSAGE: 1: call, 1: has, 1: to, 1: don’t 

have to, 1: mustn’t, 1: have

G4) BUILD USEFUL SENTENCES: I must call the surgery., She has to 

work., Do you have to work?, You don’t have to come today., You 

mustn’t park here., I have to rest.

G5) WHAT WOULD YOU SAY?: 1a, 2a, 3a, 4a

G6) CONNECT MESSAGES AND MEANINGS: 1b, 2f, 3e, 4c, 5a, 6d
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Translation

■ Dr Ellis’s surgery. Laura speaking. How can I help?

○ Slowly, please. I need an appointment with the doctor.

■ Of course. Where does it hurt?

○ My head and throat.

■ Your first name and surname, please.

○ Lena Becker. B, E, C, K, E, R.

■ Date of birth? Address and phone number?

○ The tenth of July nineteen ninety-five. Seven Mill Street, 

Millbrook. M, B, one, two, A, B.

○ Phone zero, six, one, two, four, seven, zero, three, nine.

■ The next available appointment is on the twenty-seventh of 

April at ten. Does that work for you?

○ The twenty-seventh? In two weeks! Have you got anything 

earlier? Today or tomorrow?

■ Unfortunately not at the moment. Sorry.

A knock. Anne is at your door. She has heard everything.

▲ My daughter is the doctor. Anne here. Today at four.
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○ Anne is my neighbour. May I come today at four?

■ Oh! From number seven. Then today at four.

○ Thank you very much, Laura. And thank you, Mrs Walker.

▲ I hear everything. The walls are thin.

A knock. Anne: "The doctor is my daughter. Today at four." The 

receptionist: "Oh, the new neighbour! Four o'clock, then." Anne 

sticks a note on your door: "Penny, 16.00".
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